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Dear BitGo Customer,

You are receiving this email in connection with your Distribution under the confirmed Second
Amended Joint Chapter 11 Plan of Reorganization of FTX Trading Ltd. and its Debtor Affiliates
[D.l. 26404-1] (the “Plan”).

You had previously:

» Requested to be onboarded as a customer of BitGo;

« |rrevocably elected to forego your right to receive cash distributions from the FTX
Recovery Trust (“FTX");

« Directed FTX to pay, directly to us, any distributions to which you otherwise would be
entitled under the Plan; and

» Directed us to then credit you with cash in an amount that corresponds to any cash
distributions to which you would otherwise be entitled.
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