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If you are interested in cryptocurrencies and eager to start your cryto trading journey, the simplest
and most convenient way is open an account at a crypto exchange that you think is reliable. Next,
let’s explore BTCC vs Uphold, so as to assist you select the best exchange for your demand.

Cryptocurrency Exchange Overview

BTCC: founded in 2011, BTCC is one of the longest-serving exchanges in the world. Since inception,
BTCC has never been hacked or been a victim of any other kind of successful malicious attack, which
fully illustrates its security capabilities. This exchange is definitely a reliable choice for investors
laying emphasis on security.

Uphold: established in 2015, Uphold is a leading digital asset platform providing a range of
services, from crypto trading and staking to payment cards that provides rewards and easy multi-
currency payments. Uphold is now operating in 180+ countries and regions with 250+ digital
currencies.
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BTCC vs Uphold: Overview

To help you have a better insight about the two exchanges, we will compare BTCC and Uphold based
on different factors, such as supported cryptocurrencies, safety, fees, user friendliness, service
scope, customer service. According to our comparison, you will have a clear knowledge about the
two exchanges , allowing you make a right choice based on your individual preference and needs.

BTCC vs. Uphold
BTCC Uphold

Supported
Cryptocurrencies 300+ 250+

Safety
Enjoy good reputation
in security, with no reported
hacks or security breaches
to date

High security with measures like 2FA, bug bounty program and cold storage

Fees

Fees charged by BTCC is
relative low and competitive
compared with other
leading crypto exchanges,
such as only charging 0.06%
for both takers and makers

Fee structure is complicated, it charges 0% foreign transaction fees & low FX rates, but takes relative high spread fees, debit cards come with a 2.49%
fee and credit cards have a 3.99% fee

User Friendliness

Design intuitive interface to
navigate, suitable for both
newcomers and seasoned
traders, it also provides
newcomers with demo
trading option for learning
and practicing

The platform is extremely easy to use with a slick design and navigation. Besides, it offers valuable educational content that teaches users about crypto
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Service Scope
Offer service to more than 6
million registered users in
more than 100 countries and
regions

Serve more than 10 million users in more than 180 countries and regions

Customer Service
Customer can obtain
timely support via email and
live chat as BTCC offers
24/7 online customer service

With limited contact options, customer service still need to be improved as it cannot offer timely help

Final Verdict

Both BTCC and Uphold are secure exchanges offering a large selection of cryptocurrencies. As for
which one is best, it is largely depend on what you are looking for. But generally, we think BTCC is
better as it shines in aspects like fees, supported coins, customer services, etc. Simply put, you
should pick according to your need and investment preference.
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